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SEMINAR LOCATION
Minneapolis Marriott Northwest
7025 Northland Drive North
Brooklyn Park, MN 55428
763-536-8300

Hotel Rooms are available at a special rate of 
$167 per night. 
Please call the Minneapolis Marriott Northwest 
(866-715-0006) for reservations. Ask for the 
MN WC SYMPOSIUM rate.

CE CREDITS
The 2020 MN WC Symposium will be offering 
Continuing Education for the following:

CEU Applied For
CLE Applied For

DRIVING DIRECTIONS
For more detailed driving directions from your 
specific location, please visit: 

http://www.marriott.com/hotels/maps/
directions/mspnw-minneapolis-marriott-
northwest/

The MN WC SYMPOSIUM
Is a One Day Educational 

Seminar for Minnesota Workers’ 
Compensation Attorneys,

Claims Examiners, Employers, 
Medical/Vocational Case 

Managers, and Risk
Insurance Professionals.



BOARD MEMBERS

AMY BERG
Integrity Medicolegal Enterprises

GREG BROOS
Brown and Carlson, P.A.

ROBERT COUNTRYMAN
Sedgwick Claims Management Services, Inc.

GREGG JOHNSON
Heacox, Hartman, Koshmrl, Cosgriff,

Johnson, Lane & Feenstra, P.A.

AMY MUELLER
State Auto/RTW, Inc

JULIE RAATZ
Marsh USA

KELLEY SOLHEID
Stubbe & Associates

CINDY VAN EYLL
OneBeacon Insurance

MARY WELLS
ABRC

www.MNWCSYMPOSIUM.org

Please Register Early — Space Is Limited.
No Phone Registration or Walk-Ins Will Be Accepted.

 MN WC Symposium 
P.O. Box 270830

Golden Valley, MN 55427

Cost For One-Day Seminar
(Includes Lunch and Breaks)

Adjusters: $40
Employers: $40
Attorney: $175 CLE Applied For
Vendor: $125
Broker: $125
QRC: $125

Register Online Today By Visiting Our Website!
All sales are final. The Minnesota Workers Compensation 

Symposium has a “No Refund” policy on all paid registrations 

or sponsorships without exception

May 7, 2020May 7, 2020

Melissa Stockwell,
Two-Time Paralympian and American 
War Hero, inspires us to embrace 
change and find motivation in adversity, 
as she shares her astonishing journey of 
leadership, perseverance, gratitude and 
competitive success.

Melissa leaves audiences forever changed to 
see ability, not disability, to maximize what 
they do have and not what they don’t, and 
with the inspiration to thrive through change.

12:45 - 1:45 p.m.      “Baghdad to Beijing and Beyond”

Breakout 3B) Office of Administrative Hearings
 A Fresh Look at the OAH, MN DOLI - 

Online Claim System Update 
 Chief Judge Jenny Starr, J.D., 
  MN Office of Administrative Hearings
 Speaker TBD, Minnesota Department  

 of Labor and Industry
 

12:10 - 12:45 p.m. Lunch followed by Keynote Speaker 

12:35 - 12:45 p.m. Adjuster Excellence Award
 Presented by MN WC Symposium Board

1:45 - 2:05 p.m. Afternoon Break
 Vendor Display Area Open

2:05 - 3:05 p.m. Are Your Post-Concussion Claims 
Giving You A Headache? – What We See 
and What We Should Expect Fom a 
Medical and Legal Standpoint

 Joseph Burgarino, M.D.
 Kathy Endres, Aafedt, Forde, Gray, Monson 

& Hager, P.A.

3:05 - 4:05 p.m. Psychology of Fraud – Understanding 
Criminological Theory and Why Fraudsters 
Commit Crime 

 J. Michael Skiba, MBA, Ph.D., (Dr. Fraud®),
    Vice President, International Counter 

Fraud Strategies - INFORM

Dr. Michael Skiba, also known as Dr. Fraud®, is an international 
consultant/expert on financial crime. He worked in the insurance 
fraud industry for twenty-two years in various claims, special 
investigations, and leadership roles for Allstate and Interboro 
Insurance. He is now an international consultant, trainer, and 
speaker on fraud and is currently consulting with INFORM, as 
Vice President of International Counter Fraud Strategies where 
he oversees global counter fraud projects. 

7:30 - 8:30 a.m. Registration
 Vendor Display Area Open

8:30 - 8:55 a.m. Welcome Address and Announcements 
 Greg Broos, MN WC Symposium 

Moderator, Brown & Carlson, P.A.

8:55 - 9:40 a.m. Tales From the Dark Side
 Doug Brown, Brown & Carlson, P.A.
 Randy Lane, Heacox, Hartman, Koshmrl, 

Cosgriff, Johnson, Lane & Feenstra, P.A.
 David Kempston, Mottaz & Sisk Injury Law
 Lorrie Bescheinen, Fishman, Carp, 

Bescheinen, & Van Berkom, Ltd. 

9:40 - 10:00 a.m. Morning Break
 Vendor Display Area Open

10:00 - 11:0010:00 - 11:00 a.m.a.m. BREAKOUT SESSIONS A
 Select One of Three Choices

Breakout 1A) Examiner Boot Camp – Navigating the 
Obstacle Course of State Forms

 Kelly Falsani, Fitch, Johnson, Larson & 
Held P.A.

  
Breakout 2A) Case Law Update  –  Notable Cases 

Recently Decided by the Workers’ 
Compensation Court of Appeals and 
the Supreme Court

 Gerald Bosch, Bosch Law Firm, Ltd.
 Jamie Schaps, Hansen Dordel
    
Breakout 3A) Employee Advocacy - A Claim 

Handling Philosophy
   Dennis Tierney, Director of Workers'  

Compensation Claims
  Marsh

11:10 - 12:10 p.m.11:10 - 12:10 p.m. BREAKOUT SESSIONS B
 Select One of Three Choices

Breakout 1B) Occupational Disease Claims Running 
Wild – Panel Discussion on the Latest 
Caims Including Welding Fumes, 
Chemical Solvents and Hearing Loss

 Gregory Oja, Audiologist 
  Renaissance Hearing Centers, Inc.
 Dean Salita, Schmidt & Salita
 Sarah Foulkes, O'Meara, Leer,  

 Wagner & Kohl, P.A.
  
Breakout 2B) Medical Marijuana – A Legal and 

Medical Perspective
 Reema Massoud,  PharmD
 Joshua Steinbrecher, Heacox,  

 Hartman, Koshmrl, Cosgriff, Johnson,  
 Lane & Feenstra, P.A.


